VERBAL & NONVERBAL COMMUNICATION

* Be sure to fully complete both parts *
Part 1 – Verbal Communication: “Now and Then”
The purpose of this activity is to see how words can have different meanings to different people.  In order to complete this activity satisfactorily, please follow the instructions below.
Denotative meaning = the literal or dictionary definition of a word; more concrete words tend to have mainly denotative meanings (e.g. surgery or saline)

Connotative meaning = the special associations that different people bring to bear upon a word; in some cases this can involve different words that some people consider synonymous, but other people connote differently (e.g. someone may like to be called “thin” but not “skinny”); or, this can involve the same word having different meanings to different people (this is what this homework assignment will explore)

Instructions:

1. Come up with a list of 10 words that you think may have different connotative meanings now than they did several decades ago.  (Some examples: rap, refresh, mouse, text)
2. Ask four different people to define these words for you, as follows:

· Ask two people who are in their teens or twenties what these words mean.

· Ask two people over the age of 50 what these words meant when they were in their teens or twenties.

3. Record the responses of all of your respondents, being sure to clearly identify which definitions came from which respondent.  Make observations about the results. 
4. Ponder how differing connotative meanings of words used in IPC interactions between patients and health professionals can impact the communication and the meanings of messages. 

5. To create this ½ of  your 2-part report:  

· Utilizing table or column format, concisely organize the results (words + definitions, with clear indication of the age-range and gender of each respondent).  

· Write about your observations/reactions to the results of this activity.  Include observations about how differing connotative meanings of words can impact IPC interactions between patients and health professionals, and how health professionals can adapt their communication accordingly.  Include citations from our textbook to support your thoughts.
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Part 2 – Nonverbal Communication: “Communication Distance Experiment”

The purpose of this experiment is to discover how interpersonal distances impact communication and the meanings of messages.  In order to complete this activity satisfactorily, please do the following:

1. Say “Hi” to and begin a conversation with three different friends, each from a different physical distance, as follows:

· The first distance must be closer than 2 feet (ideally closer than 18 inches – at minimum, a distance that makes you and your friend feel awkwardly close)
· The second distance should be what you feel is a normal, comfortable distance
· The third distance must be at least 12 feet away (a distance that feels oddly distant, while still clearly interacting with the friend)

2. Maintaining the established distance in each interaction, generate a minimum of 2 minutes of conversation, using the same content each time.  For example, tell each friend about a movie you saw recently, about a class you’re taking, about a favorite childhood memory, etc.  It’s important that each conversation have the same content so the outcomes can be effectively compared.

3. Closely observe how each of the friends responds.  Note your observations.  Also note your own feelings during each interaction, and note why you think you felt this way.
4. To create this ½ of your 2-part report, write about your notes/observations.  Include citations from our textbook to support your thoughts.
THE REPORT:

· Be sure to fully meet all requirements of both Part 1 and Part 2 above.  

· Your complete report should total 3-4 pages in length (roughly 1½-2 pages per Part). 

· Print your report (2-sided printing encouraged) and submit it in class on the due date.

NOTE:  
Homework assignments are required, but are not individually graded. So, the results of each activity will not be judged as right or wrong.  Points will be granted in accordance with how fully and effectively the submitted report meets assignment requirements.  If you do not earn the full points a report is eligible for, first carefully compare the report you submitted to all of the assignment’s requirements.  If you are not able to identify why full points were not granted, please feel free to contact your instructor.  
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